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Sue Thompson is a personality
expert, etiquette trainer, and
an instructor in life lessons. Her
work on recognizing and
developing talent, identifying
personalities and working
effectively with the people

who possess them, responding

appropriately to difficult
experiences, treating others with
respect, and behaving like a professional

1 have caused companies and business organizations
~ throughout the country to value her consulting skills

as superior. She trains those entering the workforce
~ how to present themselves with style and authority;
new employees in the importance of respecting
. one's work and the workplace; managers in the
value of understanding employees’' talent and
temperament; and everyone in the timeless rules
of behavior that will always bespeak excellence.
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Charles Krauthammer in The Washington Post, 12/18/09

welcome: the glory of an exuberant choir, the delight of
children on a playground, the fun of a favorite musician’s
concert. But even the good stuff has its consequences: we
are a society experiencing too early the annoyance of
tinnitus and hearing loss. The phantom ringing, buzzing, and
hissing that never, ever goes away and for which there is no
cure has already afflicted many Baby Boomers. Now, as
several generations of humans have cranked up their iPods
to blast through earbuds loud enough for bystanders to
notice, we can be assured that the hearing aid industry will
always be hiring.

Dogs’ listening apparatus is so acute that we can leap out
of a deep slumber at the far distant sound of those
hateful UPS trucks and be ready to attack, and we enjoy
the explosion of dog communication as we assail one
another with our “arfs” and “woofs.” But you’ve
probably noticed that we can tune it out in an instant
and curl up for a snooze. We recognize the value of
shutting down for a while, and it’s all the better done
in a quiet place. You may have also noticed that when
you need us, we are there to fellowship without
words, and you are none the worse for it; in fact,
silent companionship has many advantages and can
be quite healing.

Noise is one of those things to which few pay serious
attention but which often has profound consequences.
We simply do not realize how taxed the body can
become, how overloaded the mind can feel, from the
constant, consistent, never-ending flow of irrelevant
auditory information. For a real sound fast, nap with
some earplugs. | recommend , Which carry a Noise
Reduction Rating (NRR) of 26, meaning they block out 26
decibels of noise. Drift off to sleep with only your
heartbeat-swoosh in your ears and give your malleus,
incus, and stapes a nice rest (those are the bones of the
middle ear, in case you hadn’t guessed).

Silent night, everyone.
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